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Introduction 
SOURCES OF INFORMATION 
Introduction 
A library is a collection of information in different forms such as printed 
non-printed, published or unpublished materials including audio- visual. 
The collected material is catalogued and arranged so that a person is 
easily access to the information sources that a library has. Information is 
the most crucial resource and those who have better information are 
always in an advantageous position. The future of each nation as well as 
that of mankind is based now more than on ever before on information or 
knowledge gained rather than on any other material or resources. 
Information leads to knowledge and knowledge is then to innovation and 
development. 
The human society is undergoing a transformation due to the rapid 
development and enormous growth of information in all walks of life. 
Information is emerging as a critical resource for user activities at all 
levels: education, research and development. Improving the quality of 
day-to-day life etc. It is clear that information will occupy a center-stage 
position governing human life in the coming century making a profound 
impact on society and economy. In information society, a person who has 
information about the ways and means to gain knowledge is said to be a 
step ahead of others in the process of development. 
The value of information in research can not be undermined. A research 
and development program can be accomplished successfully only if the 
required information becomes available as and when it is needed. 
Without proper and complete information no decision can be taken and in 
fact, no progress is possible with the support of adequate information. 
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Information 
The word information is used to define various meaning such as 
knowledge, information, telling, understanding, massage and data 
etc.Information is the product of human brain in action. It may be abstract 
or concrete. When an individual thinks, a variety of images and ideas 
flashes in his mind. This makes some information accumulate in his mind 
and his memory retains some pieces of information. Information may be 
defined as data of value to decision making. The processed data is 
information. 
The term information has been defined by Eliahu Hoffman as: 
'Information is an aggregate (collection or accumulafion) of statements, 
or fact or figures which are conceptually (by way of reasoning, logic, 
ideas, or any other mental "mode of operation" interrelated (connected)'. 
United Nations agencies have identified information as a tool for 
development. The 1948 UN's Universal Declaration of Human Right 
calls for freedom of access to information. It describes such access to 
information as one of the basic freedom of humans. 
The concept of information has been defined as- the date or knowledge 
which is "communicated or received concerning a particular fact or 
circumstance" in order to reduce the user's uncertainty by meeting their 
needs {Random House Dictionary, 1973) 
Sources of Information 
Since the beginning of civilization, people have looked for ways records , 
share and distributed information. People once kept their records on such 
materials as bone, clay, metal, bark, papyrus, silk, leather, parchment and 
paper. Now in modem time, there are many latest and new media which 
is used for storage of informafion such as film, DVDs, optical and 
magnetic media etc and have become more popular for storage of 
information. 
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A document in any form can be a source of information. For quite some 
time now the printed page has remained the most useful and reliable 
source of information. Along with the printed page, some other forms of 
the documents have also appeared on the scene asking for more and more 
attention. There are various audio- visual materials such as films, 
fimstrips, various forms of phone records etc, which have been accepted 
as source of information and required in a library. 
We can not deny the importance of information sources in our life. We 
need sources of information in our every field of life whether it is 
education, research or teaching. One can not imagine ones life without 
sources of information because at every moment of our life we need 
information for decision making, for our study and research which is 
provided only by adequate and reliable sources of information. 
Information is an important ingredient without which one can not imagine 
any sort of development. Everyone wants to be informed of the latest 
happening around him/her, at least in ones own field of study. 
In research and development field, sources of information are much 
important. The researchers keep them informed with latest trends and 
developments in their field by these sources. These sources also provide 
information on going research in their field. So possibilities of 
duplication of work are minimum. By newspapers and magazines, people 
keep them informed about the policies and decision of the government. 
They keep them up to date about latest news in their country and out of 
the country. 
Informafion sources help in locating information. A researcher usually 
starts with tertiary sources and secondary sources and ends his search 
with primary sources. With increasing amount of literature, it is becoming 
almost impossible to use primary sources directly for searching of 
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information so secondary and tertiary source of information keep well 
informed him about the latest development in his field. 
Dr S R Ranganathan has grouped information sources into four 
categories depending on their physical medium of recording, and size and 
mode of recording. These four categories are as follows :-
> Conventional documents - Under this group, he included the 
documents recording the information on paper by writing, 
typing, printing, or some near printing methods. Such as books 
periodicals etc. 
> Neo-Conventional Documents - Under this group, he 
included a new class of documents called micro documents, 
such as patents, standards and specification. 
> Non-Conventional documents - Under this group, he includes 
documents, which are non-conventional in medium of 
recording shape and size, such as audio-visual materials, 
microprints and microforms. 
> Meta-Documents -This group includes documents, which are 
produced by the direct recording of social or natural 
phenomenon using some instruments for example 
photographs. 
Dannis Gragon(1982)-has grouped information sources into two types: 
> Documentary sources - This category requires a physical 
medium to record the information. It has been further grouped 
into following three sub- categories-
1. Primary Sources- Primary sources are the original investigation 
representing new knowledge or new interpretation of old knowledge such 
a literature is difficult to locate and is known to contain original, 
unfiltered, unorganized and scattered information which may be available 
in a variety of published or unpublished form such as periodicals those 
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devoted to original research only, research reports, patents, trade 
literature, thesis and dissertation etc. 
2. Secondary Sources- These sources repackage the original existing 
knowledge from primary sources. These are well organized sources, 
arranged according to some convenient artificial plan of arrangement 
depending on their possible use. Example of such sources are indexing 
and abstracting periodicals, review of progress, reference books, treatises, 
monographs and textbooks. 
3. Tertiary Sources- This group includes sources which compile 
information collected from primary as well as secondary sources. For 
example directories and yearbooks, bibliography of bibliographies, guide 
to literature, and guides to organization etc. All the sources listed above 
take the form of physical documents. 
> Non-Documentary Sources- This group requires no physical 
material for embodiment of knowledge. These sources form 
substantial part of communication especially in science and 
technology. These sources provided information, which other 
sources do not. Further, it can be dividing into two kinds, formal 
and informal. 
Hanson categorized the documents as :-
> Primary documents include books, journal, reports, patents, 
thesis, and trade literature. 
> Secondary documents include abstracting and indexing journals, 
subject bibliographies, reviews and survey. 
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PRIMARY SOURCES 
Periodicals 
Publications appearing at regular intervals or irregular continuity are 
known as periodical or serial publication. The synonymous terms used 
are the journals or magazines, though these have different connotations. 
One common feature of this publication is that these are not one-time 
publication like books. It is a different matter that books have reprints or 
new editions. More up to date information and the resuks of recent 
researches generally appear in periodicals. Some information is never 
published in books. 
E.g. Physics of Fluids, 1958-, American Institute of Physics, Monthly 
Research Monograph 
Research Monograph is separately published reports on research that are 
too long, too specialized or othenvise unsuitable for publication in one of 
the standard journal. These publication cover a specific area of 
knowledge presenting author's originality of thought, previously 
unpublished. Sometimes, series of such monograph are brought out. 
E.g. Children of very low birth weight, by Alison MacDonald, (Research 
monograph, vol. 1), Philadelphia, Lippincott, 1967. 
Research reports 
Research reports are reports regarding research and developments project. 
These are primitive form of literature because these are produced earlier 
in a research programme. Often these take the form of progress reports 
which serve as temporary reference. This kind of literature is often called 
'unpublished' or 'semi published' literature because normally these are 
not through regular book trade channels but are made available to 
interested parties under certain kind of control. 
E.g. Scientific and technical aerospace reports, National Aeronautics and 
Space Administration (NASA). 
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Patents 
Patents are also a very important source of primary information. Patents 
contain information about new discoveries and inventions. A patent is a 
government grant of exclusive privilege which allows making use or 
selling of a new invention for a term of years. A Patent takes the form of 
an official document, having the seal of government attached to it, which 
confers an exclusive privilege or right over a period time to the proceeds 
of an Invention. 
E.g. World Patents Index Abstract Journal, 1975, London,Derwent 
Publications, weekly. 
Standards 
Standards are an important primary source of information. The 
importance of standard can be understand through the fact that the 
progress and development of any country is depend upon proper 
standardization of things. These leads to simplification of production 
distribution of products by a manufacturer. A standard is a pamphlet 
covering definition, methods, properties, measurements, etc. It may be 
with diagrams and charts. 
E.g. British Standard Institution, Microfiche, BS 4187: 1976. 
Trade Literature 
Trade literature provides technical information about products or 
materials offered for sale by manufacturers. These materials form an 
integrated part of special libraries, as the details regarding the usage of 
the product or similar information can be found only in them. The basic 
objective of such a literature is to sell products by a manufacturer or to 
advance the prestige. 
Price lists, data sheets, etc. these materials form an integrated part of 
special libraries, as the details regarding the usage of products or similar 
information can be found only them. 
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Thesis/Dissertation 
Another important category of scientific communication is the 
Postgraduate, M.Phil and doctoral theses submitted to universities for the 
award of degree. These services field invaluable amount of unpublished 
information in a specific area of research often remain unpublished, since 
these sources are the result of original research produced by the academic 
institutions, they do not appear in any trade or national bibliography. 
Their existences as well as information contained in them. Their 
existence as well as information contained in them generally remain 
unpublished. 
Unpublished Sources 
There are certain primary sources of information, which remain 
unpublished such as manuscripts. Often these may be consulted for 
historical interest. In some of the subjects in social sciences such as 
History, their percentages is very high as compared to collection of the 
total literature. Most of the researchers whose research is focused on 18"^ , 
17"^  16* century or prior to those , they often consult these unpublished 
sources. 
E.g. Laboratory Notebooks, Memoranda, Diaries, Company files, 
manuscripts etc. 
SECONDARY SOURCES 
Periodicals 
All the periodicals do not report original work. There are a number of 
periodicals which specialize in interprefing and providing opinions on 
developments reported in primary source of information. Such periodicals 
may be considered secondary sources. 
E.g. New Society, London, New Science Publication, 1962 
Periodicals can be further categorized into abstracting and indexing 
periodicals 
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• Indexing Periodicals 
An indexing periodical is a regularly issued compilation of titles which is 
appear in current primary journals. 
E.g. Applied science and technological index, New York, Wilson, 1913 
• Abstracting periodicals 
An abstracting periodical is a regularly issued compilation of concise 
summaries of significant articles and of important new research reports, 
patents, and other primary source of publication of that field. 
E.g. Indian Science Abstract, Delhi, Indian National Scientific 
Documentation Centre, vol.1, 1956, Monthly. 
Indexes 
An index is an alphabetical list of names, topics, places, formulae, titles 
of any significant item referring to material presented in the main part of 
work. Index of these items may be arranged chronologically, 
geographically or in some other way. 
E.g. American Economic Association, Index of economic journals, 
Homewood,! 11, Irwin, 1961-62,5 vol. 
Bibliographies 
A Bibliography is an organized list of primary or other sources relating to 
a given subject or person. It may be comprehensive or selective. It is 
usually arranged alphabetically by author or topic wise. The basic aim of 
a bibliography is to assist a user in locating the existence of or identifying 
a book or any other material which may be interest to him. 
E.g. Dudley David Griffith, Bibliography of Chaucer, 1908-53, Seattle, 
University of Washington Press, 1955. 
Reviews 
A review is a survey of primary literature. It aims to digest and correlate 
the literature over a given period. It may appear as a collection of papers 
on regular basis or in the form of an article in a periodical 
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E.g. Annual Review of Biochemistry, 1932, Palo Alto, Annual Reviews, 
Annual 
Treatises 
A treatise is a comprehensive compilation or summary of information on 
a subject. A treatise on a subject provides adequate information to a 
person to acquire basic knowledge. It is limited to a broad subject. It 
becomes out of date within a short period of time. 
E.g. Treatise on the calculus of finite differences, 4"^  ed., New York, 
Chelasa 1960. 
Monograph 
A mono graph is a short treatise on a subject. A monograph may be 
brought out as a part of series. 
E.g. moving frontier in invertebrate virology, by T.W. Tinsley and K.A. 
Harrap, edited by J.L. Melnic (Monograph in virology, vol.6), White 
Plains, N.Y.,Phiebig, 1972. 
Textbooks 
A text book is a book of instructions. Its primary aim is not to impart 
information about a specific subject but to enable one to develop proper 
understanding of the subject. A good text takes into consideration the 
method of teaching and level of readership. 
E.g. Textbook of Crop production, by P.C. Raheja, Bombay, Asia, 1973. 
Reference Books 
These sources of information, represents in the best way having after 
collecting the information from primary sources. A reference book is that 
which helps to locate a subject, and its clarification, clarify of the answer, 
as a ready reference. These includes encyclopedia, dictionaries 
handbooks, tables, etc. These form an important part of secondary 
sources. 
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> Encyclopedia 
An encyclopaedia is a store house of knowledge. An Encyclopedia is a 
book giving information on all branches of knowledge or a particular 
subject. It is best used for finding answer of background information on a 
given topic or subject. 
E.g. Encyclopedia Americana, New York, Grolier,1976, 30 vol. 
> Dictionaries 
It is one of the important source of reference book. A dictionary is a book 
which deals with words of a language or some special subjects etc. with 
their meaning. 
E.g. Webster's Third New International Dictionary of English Language 
> Handbook 
A Handbook is a small book having a compilation of micelleneous 
information in a compact and handy form. It contains data procedure, 
principles, etc. Tables, diagrams, and illustration is also provided. 
E.g. Handbook of Chemistry and Physics, N.Y.Chemical Rubber Co. 
> Manuals 
In a common practice, a manual is an instruction book, which instructs 
how to do something by means of specific and clear directions. 
E.g. Professional investor's manual, by R.S. Greenly, London, Greenly, 
1974. 
> Tables 
Tables are convenient form to present data . These are extremely useful in 
science especially in physical science and technology 
TERTIARY SOURCES 
Bibliography of Bibliographies 
When secondary sources index the lists of books, it becomes tertiary 
source of information. This is called bibliography of bibliographies. 
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Guide to Literature 
A guide to literature assists a user to make use literature of a specific 
subject. It helps to evaluate and introduce literature. 
E.g. A Guide to Literature of Chemistry by E.J. Crame and others 
List of Research in Progress 
List of research in progress covers the research activities of a single 
institution or laboratory. It consists of a short description of projects, 
name(s) of investigator(s), period of investigation, name of funding 
agency etc. 
NON-DOCUMENTRY SOURCES 
The types of non-documentary sources of information are as follows: 
> Invisible College 
Informal communication or personal communication may occur among 
scientists working in the same institution. They may discuss current work 
in correspondence or by other way. This invisible college as describe is a 
personal network that tends to comprise of an elite, influential and 
cohesive group of workers engaged in research at the fore front of their 
field. 
> Industrial Liaison Officers 
These are among the most useful of the widely available source of 
technical information. These officers provide particularly the preliminary 
information needed to put a firm on the right track and for information 
which needs to be given personally and supported by practical advice in 
order to be folly effective. 
> Research Institutions 
Research Institutions are cooperative information centres.They collect 
and provide information services to all members. There is possibility of 
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person to person; firm to firm, discussions and exchange of data or 
documents. 
> Public and Semi-Public Research Establishments 
Governmental departments, their research establishments, public 
undertakings etc. posses a wealth of specialized information. However 
this information is available with some institution. 
> Technical Specialists of Development Board/Association 
Governmental, quasi- governmental agencies are establishing 
development board for various industries. These agencies provide 
technical assistance and advisory services, often free of charge. 
> Learned Societies and Professional Institution 
The member of these bodies comprise the core of a discipline or 
profession. The headquarter staff help members personally or many 
professional matters. They may direct the quarries sometime to the expert 
members of the body. 
> Technical Faculty of Universities /Institutes 
The science and technology faculty of the universities and institutions 
constitute a considerable percentage of research scientists and 
technologists of a country. They often take-up consultancy and advisory 
work. 
> Private Consultants 
Senior scientists often start consultancy service either after their 
retirement of the service or by quitting the job after having gained 
knowledge in their field.These people keep themselves up-to-date with 
latest information. 
> Referral Centers 
A referral center is an organization that directs the seekers to appropriate 
source of information such as libraries, information centers and 
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individuals that are likely to provide the information. A referral centre 
usually does not supply information or documents 
> Consultants of Industrial Organizations and Intergovernmental 
Agreement 
International organization may depute or provide expert assistance for 
technical advice. Experts are provided by a nation by inter-governmental 
agreements as well. 
ELECTRONIC RESOURCES 
Electronic publishing is slowly overtaking print on paper. This new 
publishing medium has more means of storage, maintenance and quick 
access to remote place. Emergence of electronic resources has caused a 
shift in user's perception also. Today one can have seamless access to any 
information from any where, anytime crossing all the geographical 
boundaries. 
Today, there are much type of e-resources. Some of them are discuss in 
following paragraphs. 
(a) Electronic journals 
Now a days many publishers provide their publication online. Publication 
of e- journals has led to the development of new opportunities to deliver 
information to the researcher community at a much faster rate. Electronic 
publishing has considerably reduced the problem of time lag between the 
submission of an article and its publication. Some full text e- journals are 
indicated here. 
> Emeraldlnsight- It covers more then 55,000 recently published 
articles from journals in the areas of management science and library 
and information science. It is a popular database and widely used by 
the researchers in the area of management science and public 
administration all over the world. 
14 
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[http://www.emeraldinsight] 
> Science Direct- It provides online access to 1200 core journals in 
basic sciences. It is used world wide by the students and researchers in 
field of science. 
[http://www.sciencedirect.com] 
> J-Gate-J-Gate is an electronic gateway to global e-joumals literature 
launched in 2001 by Informatics India limited. J-Gate provides 
seamless access to 8492 to fiill texts online journals. 
[http://j-gate.informindia.co.in/About/About.asp] 
> doaj-The Directory of Open Access Journals provides online access to 
increase the visibility and ease of use of open access scientific and 
scholarly joumals.lt has a impressive database of 6963 online journals 
wiyh links to full text article 
[http://www.doaj .org] 
> ERIC Database- ERIC is sponsored by Institute of Education 
Sciences of U.S.Department of education. ERIC provides online 
access to more then 1.3 million bibliographic records of journal 
articles and other education related material. 
[http://www.eric.ed.gov] 
(b) Internet resources 
Internet has been defining 'network of networksMn the age of ICT 
technonology, a vast amount of information is set up by individuals/ 
institutions on internet as key information server tool on the World Wide 
Web. Many journals, reports, and reference sources are freely available 
on internet. 
> Websites 
Now a day, a large number of Web Sites are available on internet. It has 
become difficult to say what constitute a good website, because of the 
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changing nature of websites. Not everyone has adequate idea about which 
website to access for what kind of information. However, subject 
gateways provide a solution to such a problem. 
> Subject Gateways 
Today, a lot of literature is available on internet for which one needs to 
spend sufficient time in searching by going through vast amount of junk 
information. To solve this problem subject experts and librarian have 
created subject gateways to provide high quality r resources to students 
and researchers . 
> Search Engines 
A search engine is a locator of information available on internet via the 
World Wide Web. It contains thousands of references of web 
documents. It provides a interface between a user and related database. 
Popular search engines are Google, Alta Vista, Yahoo,MSN Search etc. 
> E-mail 
E-mail is the commonly used service of the internet. E-mail facilitates 
communication with people all over the world. It has become the life 
blood of internet with millions and millions of message exchange across 
the globe daily. E-mail is received within seconds and it is not uncommon 
to receive reply in another of hours (even minutes). 
Conclusion 
Information generated and recorded in documents is termed as sources of 
information. Information sources plays a vital role in research work. For 
accurate and original research primary sources is quite important. The 
secondary sources are based upon the information of primary sources and 
tertiary sources are based upon formulation of secondary sources. 
So in modem society , information has become a vital resource. Every 
type of development and progress depends upon the free flow of correct 
and right information. Understanding the value of information from the 
16 
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ancient times, man tried to preserve his thoughts for coming generation 
Books are one of the major ways of transmitting information. Periodicals 
are also an important source of imparting information about latest 
research and trends in a particular field. Besides books and periodicals, 
research reports, patents, standards, conference, proceedings, trade 
literature, are other sources of information. Electronic sources of 
information have also occupied a good place to facilitate communication 
of information. 
17 
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(Rffview of ^ lilted'Literature 
REVIEW OF RELATED LITERATURE 
Review of previous literature on a topic is an essential component of 
study. It logically connects the previous body of literature with the 
current work. This step helps to provide useful hypothesis and helpful 
suggestions for significant investigations. Thus review of related 
literature plays a very important role in research activities. This chapter 
presents an overall review of studies conducted in India as well as in 
abroad, in chronological order regarding the study. Its ultimate goal is to 
provide up-to-date information on a particular area during a certain 
period. 
Loan (2011)' conducted a study under the title Internet use by the college 
students across the discipline: a study. As we know that for the academic 
community, Internet is a source of information, a medium that support 
education, a channel for communication and a platform for supporting 
teaching and research. It provides access to multitude of Internet services 
round the clock. The population composition of the Internet user range 
from decision to commoners, professionals to students, business giants to 
common workers, producers to consumers, irrespective of age, gender, 
generation, religion, region, race and colour. Based upon this analysis, the 
author conducted the study using a questionnaire based survey method for 
this problem in the Kashmir valley. He found that the students of 
computer science made use of Internet most of the time followed by 
students of business and commerce led in using internet for information 
Students of computer science use it for communication purpose and 
students of social science and humanities use it for education purpose to 
others. Information over load was the most common problem faced by the 
students of all faculties while searching the relevant information. The 
students of general science, social science and humanities found Internet 
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illiteracy as the major limitation in using the internet. The students of 
business and commerce faced institutional curbs to internet access. 
Panda and Dillip (2011)^ the survey conducted by Panda and Dillip which 
emphasize on E news paper and E-news services in the electronic age : an 
appraisal. Newspaper plays an important role in disseminating current 
information and events and keeps its reader up-to-date. The electronic 
newspaper is a self contained, reusable and refreshable version of a 
traditional newspaper that acquires and holds information electronically. 
Moreover electronic newspaper retrieve information electronically from 
online database, process it electronically with word processors, desktop 
publishing packages and transmit it electronically to the end user. Thus 
authors attempted to make the user community aware of e-news and e-
news services offered by different e-news channels all around the world. 
They provided a brief discussion of history and developments of e-nev/s 
services, newspaper websites and latest advantages of e-news in 
electronic era. In this study, they employed literature survey method to 
unfold the latest trends of e-news industry and found that, though e-news 
services provide immense opportunity to the readers and simultaneous 
access at infinite points and heading at ones convenience. Still a few, key 
technical challenges, like navigational support, hyper linking and 
designing of e-newspaper needed to be properly taken care of and tackled 
with. They concluded their study with the suggestion that information 
professionals should take steps to increase the usage of e-newspaper and 
e-news service by their intended audience. 
Bhatt and Rana (2011)^ conducted this survey was to explore E-
Information usage among engineering academics in India with special 
reference to Rajisthan State. The main objective of the study was to 
analyze and evaluate the use of e-resources by the engineering academics 
of Rajisthan state. The study emphasized to know the various factors of e-
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resources usage. So many factors like purposes, impact, importance, 
problems, acceptance, satisfaction with e-resources etc. were considered 
in the study. The survey was conducted with the help of structured 
questionnaire, followed by interview technique where it was felt 
necessary. The study found so many aspects of e-resources uses among 
engineering academics of Rajasthan. In broader way it reveals that 
academic staff was using so many types of e-resources e.g. CD-ROMs, 
WWW, E-Joumals, E-Books, Online Databases, E-Thesis, OP AC etc. 
They were also using latest sources of information like e-groups, virtual 
conferences. Using the e-resources, their academic/professional 
competency also improved. The teaching methodology also involved the 
e-resources uses and the students' ability was also affected in positive 
manner by this methodology. Some problems were also explored in using 
e-resources like slow speed, network problem, and problem in accessing 
e-joumals etc. Maximum users were quite satisfied with using e-
resources. 
Franco, Hasse, Magrinho, and Silva, (2011/ studied about Scanning 
practices and information sources: an empirical study of firm size. The 
environmental condition facing today's business are increasingly fraught 
with complexity turbulence and uncertainty. A firm's ability to anticipate 
external change and take this into account when defining the strategic 
target that is wishes to pursue. To do so, it needs to be able to acquire, 
distribute and above all analyze information relating to the current state 
and evolution of this socio-economic environment. The purpose of this 
study was to analyze the environmental scanning practices and 
information sources used by large scale companies as well as by small 
and medium sized enterprises. Data was obtained from 165 Portuguese 
firms. Result indicated that similar firm did not scan as broadly and as 
frequently as their larger counterparts. Although external information 
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sources are used equally by larger and smaller enterprises. In general, 
there was also a positive relationship between the exploitation of 
information sources and firm size. 
Ansari, and Zubairi (2010)^ conducted a study to know the Use of 
electronic resources among the academics at the university of Karachi. 
This study investigated the use of e- resources among the teaching staff 
of faculty of arts. Questionnaire based survey method was used for the 
study. The study explored the university of Karachi facilities for using e-
resources. It was found by the study that most of the users used both 
electronic as well as print sources, or only print sources. E-resources are 
used for research and preparation of lecture. 
Chowdappa and Ramaesh (2009)^ observed Impact of electronic 
information sources of the academic users in Mysore.The main aim of 
this analytical study was to found out the extent of dependency of users 
of educational and research institute of Mysore city on the 
electronic/digital media. The response of thousands of users and the 
critical evaluation of twenty -four subject experts under Delphi Study had 
been gathered to render valid findings and suggestions .The attempts 
clearly showed the degree of use of digital information resources vis-a-vis 
the conventional print media. Here the author had tried to find out the 
impact of electronic information sources on the academic community 
.The main objective was to know how information users rely upon books 
journals CDs and internet for their research and what was their opinion 
in the use of digital sources compared to the traditional sources .The 
scope of the study was the information users of engineering colleges; 
medical colleges ,P.G centers and U.G colleges had been considered for 
the study .The publisher and aggregators are now at creating online 
database and developing means of providing access to full text .This 
conspicuous change has increased the users expectations. Now Day to 
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day ,more and more users expect to be able to find everything online full 
text E -journals. 
Sujatha and Murthy (2009)^ investigated a problem under the title End 
user training of utilization of electronic information sources in fisheries 
science institutions in south India. The purpose of this paper was to 
investigate the use of electronic information sources (EIS) sources in 
fisheries science institutions in south India. This paper was conducted 
using a questionnaire-based survey method along with the observations 
and informal interviews among the users of the seven Fisheries Sciences 
institutions of South India. The response rate received was 79 per cent. 
The sample respondents chosen for the study consists of 183 
teachers/scientists, 71 research scholars and 81 postgraduate students. 
The data collected were tabulated and analyzed by using SPSS statistical 
software. The analysis of data covered the computer literacy by needed 
level, use of different electronic sources, and frequency of its use, and the 
areas of training the users of Fisheries Science Institution. It was 
observed that the respondent's perceived ability to use the computer is 
quite high and there was significant use of EIS mainly for research 
purposes. Though the majority felt that their level of computer literacy 
was average or above average, they expressed a need for training in the 
use of the EIS. The respondents preferred workshops, hands-on training, 
on-screen presentations and the need-based support to self-help 
guides/hand-outs and training by central/state government. 
Aditya Kumari and Talwar (2009) ^ made a study to find out the Use of 
reference sources in university libraries in Kamataka. The reference 
section in a university library is the pivot, around which revolves the 
entire library activities. If library could be defined as the heart of a 
university, the reference section can conveniently be described as the 
heart of library. Studied in developed countries had revealed that the 
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usage of document in an average library accounts for about 23% 
collection thus leaving large number of documents unused. Reference 
sources being expensive material, their selection purchase of right type of 
sources and keeping them up to date is a tough job. So as to ensure the 
optimum use becomes an essence for any library and particularly libraries 
in developing countries in India. They investigated the use of reference 
sources, i.e. bibliographies, dictionaries, encyclopedias, directories, 
yearbook & almanacs, geographical sources and handbook through a 
questionnaire based survey in seven university libraries in Kamataka. 
Results showed an upward interest in reference sources among the users 
in university libraries. Dictionaries and encyclopaedias were found to be 
the most used reference sources and geographical sources and directories 
are used less. / Kt h-- "'^ 
Singh, Maduri Devi and Chaudhary (2009)^ conducted a survey on the 
Use of Internet based e- resources of information at Manipur universit^ y. 
The internet provides various information resources and services such as 
e-mail, online chat, electronic transaction, bulletin board, fde transfer and 
file sharing, online newspaper and so on. Keeping in view, the 
sophisticated and multidimensional features of Internet, an attempt had 
been made to assess of Manipur university library users. They examined 
the utilization, purpose, difficulties and satisfaction level of users about 
internet based e-resources and services provided by the library. They 
found that slow speed Internet access, erratic power supply, and lack of 
required fijll text e- journals are the problems with regard to ease of 
internet based e- resources. 
Opara (2008)'^ conducted a study to find out Sources of agricultural 
information to farmers in IMU state in Nigeria .Investigator studied about 
the preferred information sources consulted by the farmers for improving 
their farming techniques in Nigeria. The ex-post facto research design 
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was used for the study and the author selected a sample of 1386 farmers 
across the 34 forms block and 63 farm-cell in the Agricultural 
Development Programme in different zones of the state, The result 
showed that 88.1% of the framers indicated that they had low agriculture 
information, 63.2 % farmers said that they used radio for their 
information needs and 43.3% farmers indicated television for consulting 
their information needs. Result emphasized preferred information source 
used by the farmers and the result showed that government of the country 
was enable to deliver agricultural information to the farmers effectively. 
Sujata and Mudhol (2008)" the article discussed the result of a survey 
conducted on Use of different type of electronic information sources by 
the teachers, scientists and post graduate students. They elaborated the 
various aspects of electronic information sources use such as frequency, 
purpose, methods of learning to use electronic information sources and 
the satisfaction level of users. Suggestions had been given in study to 
strengthen the existing electronic information sources and services and to 
maximize the use of electronic information sources among the fisheries 
institution academic communitv. 
Kharey, Thapa and Sahoo, (2007) the purpose of this paper is to explore 
the usefulness of Internet as a sources of information. Internet is a 
channel trough which tens of million of scholars, scientists businessmen, 
librarian, journalists, artists, and software developers are woven into a 
globel information society. Internet has emerged as a major source of 
information in today's IT age. Researchers from all comer of earth are 
finding that their work thrives in a network environment. Immediate 
access to the work of colleagues and a virtual library of millions of 
volumes and thousands of papers offers them the ability to incorporate a 
huge amount of knowledge. The article attempted to reports the findings 
of a survey conducted to study the pattern of Internet use; satisfaction 
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with the search results and the internet service; and reasons of non-use of 
internet by the Ph.D. research scholars of Dr. H.S. Gaur University, 
Sagar, M.P. The findings showed that the rate of Internet use was more in 
research scholars of science, social science, law, education and 
commerce. Among the non-users of internet, the number of female 
research scholars was more as compare to male. The research scholars 
used Internet for research purpose, entertainment as well as for job search 
Choukhande (2007)'^ studied about An analytical study of the use of 
resources by research scholars in college libraries in Amrawati city with 
special reference to electronic media. The paper dealt with the resource 
used by research scholars in the changing scenario of e- information. He 
conducted a survey of 100 research scholar and out of which 57 research 
scholars of college libraries of Amrawati city responded. Results shows 
that most of research scholars are used e-resources more than print 
resources. 
Manimekalai, Balasubramani and Amsavari (2006) discussed about the 
Internet use pattern among the student in Annamalai university university 
. The use of Internet is an inevitable part and there is increasingly 
centered effect on the part of Government, Education Ministry to fulfill 
the special needs of the students. The extent and pattern of usage of 
Internet among the students in Annamalai University was the primary 
focus of the study. The study was investigated the relationship between 
motivational variables, demographic variables and the Internet usage 
activities such as messaging, downloading, browsing, and purchasing. 
The findings also showed the perceived usefulness was an important 
driver of internet usage. The findings revealed that the higher the class, 
more the usage of the internet resources in terms of variables like 
mailing, browsing, downloading and e-purchase and publishing and 
publishing. Irrespective of the faculty or subject, the student population 
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work on the Net in the same frequency. It was also shown that perceived 
usefulness and perceived enjoyment are the important drivers of Internet 
usage activities. 
Doldi and Bratengeyer (2005)'^ conducted a study about The web as a 
free source for scientific information. They gave a comparison with fee 
based databases aim to evaluate the sources for scientific bibliographic 
information. In order to give this evaluation, a quantitative dimension, a 
comparison with the information obtained from fee based bibliographic 
databases was preferred. Based on the concrete search example in the 
field of plant production biotechnology, a comparative study of reflected 
fee based bibliographic databases and a search of the web with selected 
search engines was carried out. A comparison of the information 
retrieved through the databases and that retrieved through search engines 
was conducted with respect to the quantity and quality of retrieved 
documents, search time, the cost of information, retrieval strategies, the 
reliability of information and the demands on the skills of researchers. 
The results showed that the web, assuming a professional use the 
medium, is not only a valueable source for scientific information but also 
provides the scientific community with an instrument to make knowledge 
available and assemble for almost any one. 
Naushad Ali P. M. (2005)'^ conducted a study under the title The use of 
lectronic resources at IIT Delhi Library: a study of search behaviors. The 
objectives of the study were to explore the use and perceived importance 
of the internet among the users; to determine the information resources on 
ERL and identify how important they are for their purpose; to understand 
barriers faced by the users while using EIS; and to assess the satisfaction 
level of users regarding infrastructure facilities and other aspects of EIS 
at IITD. The present study was conducted on a sample of 300 librar}' 
users of the IITD. A total number of 325 questionnaires were 
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administered among the users of IITD Library. About 300 filled 
questionnaires were returned back. Tools used for study were 
questionnaire, observation and informal interview. The questionnaire 
consisted of 18 questions and was designed and administered among the 
users to elicit their experience with EIS. The findings of the study were 
that Boolean logic and truncation are the most often used search facilities 
by IIT users; lack of printing facilities, terminals and trained staff are the 
major reasons that would discourage users from accessing the EIS; the 
survey also reveals that some 60 per cent of users face difficulties while 
browsing e-information; and out of 300 respondents, 284 (95 per cent) 
respondents agreed that EIS are very essential in IIT library system while 
16 (5 per cent) users are not in favor of modem services. 
1 "7 
Bello and Ajala (2004) investigated about information needs of the 
users under the title Use of news paper for satisfying basic information 
needs in the polytechnic Ibadan community, Nigeria. Social survey 
research was employed in carrying out the research .Questionnaire and 
observation were the data collection instruments used to establish 
newspaper usage respondents. The paper was also found out the use of 
Internet in newspaper and user's towards it feelings after consultation this 
information. The findings revealed that newspaper information play a 
dominant and satisfying role. The respondents expressed satisfactory with 
the content and currency of news paper. Information on specific topic 
considered to be the preference of reader was also highlighted in the 
study. 
Thasipa (2003) observed a problem under the title Use of print and 
electronic media in Botswana. He laid down the objective of the study 
was to determine and systematically analyzed the information needs and 
media use of Department of Information and Broadcasting audience and 
readers in order to determine how effectively it could respond to, and 
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adequately satisfy their needs. A triangular ton approach was used which 
included questionnaires, house-to-house interviews, observational and 
focus group interviews. Access to radio and television stations, time 
preferred in using print and electronic media and news paper readership 
area was analyzed by gender, age, education and income. The article 
concluded that access in low income and rural areas should be increased 
by implementing more practice education policies, equal employment and 
income policies. Information should be in multiple languages and free 
newspaper should be more effectively distributed. 
Ramesh and Venketesh (2003)'^ the study was conducted was identify the 
adequacy of Electronic information sources with special reference 
emphasis on E-joumals. He highlighted popular databases of full text 
journals with explanation in brief. He also explained the various content 
pages and abstracting services available for academic and research 
libraries in India. The special feature of these databases was pointed out 
and their merits were highlighted. The popular digital database of UMI 
parquets and its salient feature with statistical detail are indicated in the 
paper. The paper concluded with the suggestion that as a measure to face 
the inflation, libraries in India can resort to content page services which is 
comparatively economical. 
Mheshwarappa and Ebnazar (2003)^° reported the results of an 
exploratory study on the Use of internet resources and services in 
Gulberg city. Based on the data collected from 123 users of internet in 
private and public sector s covering 47 cyber cafes and 76 users from 
university and college environments. Results shows that all have 
computer knowledge; majority of them are using internet since last six 
months. Most frequently used resources and tools of internet are e-
mail, web browser and search engines. They were also face difficulty of 
slow accessing, getting connection and lack of computer training 
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Cuk, and Juznic(2002)^' conducted a study to evaluate the Use of 
Information Sources by physician and veterinary practioners. They 
studied on the use of drugs information sources in human and veterinary 
medicine and outlines the situation of the veterinary profession in 
slovania.lt presented the results of a questionnaire survey on the use of 
information sources on drugs by the Slovenian veterinary practioners. It 
also indicated new possibilities for veterinary practioners. The survey was 
also found new possibilities for veterinary medical libraries and 
professional veterinary organization, how to provide new information and 
communication technologies and relevant information for veterinary 
practioners in the most convenient way. /If0\ J-'^^^^^ 
Caesar and Lazzari (2000)^^ conducted a prc^f^tentitled Towards 
integration of information sources on grey literature: a case study. They 
studied that the institutional goals and the organizational contents of GL 
producers determine the level and the processes of production diffusion 
further more GL process did not process to bring the same "dowry" .They 
had neither the same resources, nor the same information policy. Inspired 
by such considerations the Italian reference centre of SIGLE (system of 
information of Grey Literature in Europe), had based its activity on the 
cooperative with GL producers. To achieved this aim, the center had 
evolved from merely receptive role, consisting of pure and simple 
acquisition and bibliographic treatment of documents, to an active role, in 
order to control the very process of document production by exerting a 
consulting function on bibliographic aspects. In other words, it was the 
center that places itself at disposal of produces to solve all the problems 
connected with their participation in the SIGLE database. As an example 
of this policy, the paper described the interaction between the SIC, LE, 
Italian reference center and Italian Chamber of Deputies which produce 
the database LEGO which stands for Grey Literature Online. Containing 
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non commercial, official and administrative documents produced and/or 
acquired by the library since 1992. The containing activity developed by 
the center had allowed a fast and efficient acquisition of the document 
should in LEGO. Finally, the paper described the type of document in the 
LEGO, the selection criteria and the issue connected with information 
integration. 
Kaye (1995) discussed a paper entitled Information sources: formal and 
informal. He discussed the classification of information sources by 
format, status, and location in this paper. The resulting matrix provided a 
frame work for conceptualizing the totality of complex network of 
sources available to the information seekers in business. He concluded his 
paper with a brief introduction to newer modes of information access 
with particular reference to the internet. 
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ANWAR JAMAL KIDWAI MASS COMMUNICATION 
RESEARCH CENTER, [MCRC], JAMIA MILLIA ISLAMI], 
NEW DELHI 
The Mass Communication Research Centre was established in 1982 (it 
started functioning in 1983) by Anwar Jama! Kidwai, the then Vice 
Chancellor of Jamia Millia Islamia. He later became the Chairman of the 
Centre. Among other things Jamia is today primarily known for its mass 
communication courses. In recognition of AJK's contribution in giving 
Jamia a premium centre of learning the Centre was renamed Anwar Jamal 
Kidwai Mass Communication Research Centre. 
He had visualised the Mass Communication Research Centre as a 
continuing endeavour to engage with the common people of India. He 
was aware of the increasing realisation in the country that mass 
communication was an essential catalyst for social development and 
change. He saw it as an integral part of popular culture. 
Through Statute 22 of the Jamia Millia Islamia Act, the AJK Mass 
Communication Research Centre was recognised as an autonomous unit 
of the university with a Board of Management for supervising its 
functioning. 
The AJK MCRC was set up in collaboration with York University, 
Toronto (Canada) and the Canadian International Development Agency 
(CIDA). Under the agreement CIDA gifted MCRC a wide range of 
sophisticated media equipment for its studios, editing set ups and outdoor 
production work while York University provided the first generation of 
teachers. The energetic team was led by the reputed documentary 
filmmaker, Professor James Beveridge who was a close associate of John 
Grierson, the pioneer of documentary film-making. 
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The AJK MCRC was established at a time when the country was rapidly 
expanding its communication infrastructure. The period witnessed an 
exponential growth in the field of electronic media. The 'liberalisation' of 
the airwaves in the nineties led to a proliferation of satellite television 
channels. This development created the need for improving and 
expanding the existing communication infrastructure. It also ftielled the 
demand for better and sophisticated software. 
Despite the multiplicity of TV channels and programming options there 
still remains an enormous need for innovative non-fiction/fiction content, 
particularly in areas of social concerns and education. Thus, creating a 
generation of film-makers and media professionals who would address 
these issues became a primary objective of MCRC. 
To strengthen the foundation of university-based media education UGC 
set up programme production centres in different universities. The first 
such centre was set up at the MCRC. As a result, apart from being a 
teaching institution, the MCRC became a leading production center of 
educational programmes. 
The UGC took the responsibility of providing the Centre with a building 
and meeting its recurring annual expenses. In 1991-92, there was a large 
and generous gift of audio, video and film equipment under Japanese aid 
which enabled the Centre to update two television studios, a post-
production studio, a radio studio and a large facility for audio-visual 
production based on still photography. In 2004, 2005 and 2006 the Centre 
received substantial financial assistance from the Ministry of HRD, the 
UGC and the Ford Foundation for upgrading its facilities. These grants 
have enabled the Centre to introduce digital technology for imparting 
instructions in all spheres of television, radio, photography and film 
production. In addition, L^NESCO has given MCRC a grant for 
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introducing a research and training project. 
Tiie Centre undertook a massive expansion programme in 2006 and it has 
built: 
• Four air-conditioned new classrooms equipped with state- of-the-art 
screening facilities. 
• An air-conditioned Multimedia News Lab for the students of 
journalism with 50 workstations. 
• An air-conditioned Animation Lab for the students of animation. 
• An air-conditioned Digital Photography Lab for the students of still 
photography. 
• New air-conditioned buildings for media library and the newly created 
Media Resource Centre. 
COURCES OFFERED IN MCRC 
Ph.D. (15 seats) 
M A in Mass Communication (50 seats ) 
M A in Convergent Journalism (20 seats) 
P G Diploma in Development Communication (40 seats) 
P G Diploma in Still Photography ( 20 seats) 
P G Diploma in Graphics and Animation (20 seats) 
Teachers and Library Staff 
MCRC has a good and impressive teaching and library staff in its centre 
for providing better teaching and library services to its students. The staff 
includes 7 professors, 3 assistant professors, and two associate 
professors. All of them are specialized in various discipline in the area of 
Mass Communication. The library staff includes 1 media librarian, 1 
assistant media librarian and 2 library attendant. The librarian and other 
staff is well qualified and trained. They are ready to provide better 
services and facilities to the students in the library. 
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Media library of MCRC 
The media library has a large collection of books, journals, films, video 
cassettes, audio cassettes, stock shots, and press clippings for the 
exclusive use of students of MCRC. It caters to the production and 
professional needs of the students and producers. Students are entitled to 
use the Zakir Russian Library of the university for their wider intellectual 
interest. 
Media library can be described as a library having collection of video, 
audio and multimedia sources of information including print sources of 
information such as books, journals, magazines other information 
sources. These media resources (non-print) initially available on tapes , 
film spool etc but with IT revolution these information sources are 
available on digital media such as CDs, DVDs, DVCs (digital video 
cassettes) and video cassettes. The media library contains the printed and 
non-printed sources including audio-visual collection. The non-print and 
printed material in a media library covers a wide range of information 
sources in support of teaching and learning needs of the faculty members 
and students of that particular institution. Media resources in a library 
include video cassettes, DVDs, films, audio and video cassettes, slides 
and computer software. In printed material, a media library include 
information sources such as textbooks, journals, encyclopeadias, 
newspaper , magazines and other printed material which may be helpful 
for the study purpose of the students 
Media library of MCRC is a specialized library in its field. The library 
was started as an integral part of MCRC since its foundation in 1982. The 
media library has good collection of current books and journals and other 
non book material in the discipline of Mass Communication. The 
collection of library is acquired through an adhoc grant of 2 lacks for 
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books and 2.5 lacks for journals. Media library has a media lab for 
various practicals and other project work for the students. Media lab has 
35 system with internet connectivity. Media library and media lab has 
total 40 computer system with Intel Pentium CPU. There are also 4 HP 
laser printer for the printing facility. These computer system has windows 
XP and windows 7 operating system. 
SERVICES PROVIDED BY MEDIA LIBRARY AT A GLANCE 
Some services provided by media library are as follows:-
• Circulation service 
• Reading room service 
• Inter Library loan service 
• Reservation of document service 
OTHER FACALITIES IN MEDIA LIBRAY 
Following facilities are provided for the users by the media library:-
Air Conditioner 
Four air Conditioners of two ton capacity have been provided and 
installed in media library and 4 air conditioners of 2 ton capacity have 
been provided and installed in media lab so that the user can do their 
work in a relaxed and cool environment. 
Generator 
To keep uninterrupted power supply for project work as well as to avoid 
inconvenience to user at the time of power failure, a generator set has 
been installed in MCRC 
Internet 
Efforts to be connected to the global information network through 
INTERNET by a campus wide network with the help of LAN is being 
made. 
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Timings 
The library remains open from 9 a.m. to 5 p.m. on all working days 
besides Saturday and Sunday as Jamia is closed these days. 
COLLECTION OF THE MEDIA LIBRAY 
Media library of MCRC has a good collection of books , journals, non-
print material and other reference sources such as dictionaries, 
encyclopeadias and diffirent type of magazines and newspapers.The 
collection of the library is divided in two catagaries:-
•> Printed collection 
• Non-printed collection 
Printed Collection 
Media library of MCRC includes textbooks, encyclopedias, journals, 
dictionaries, magazines and newspapers in its printed collection. The 
arrangement of collection on the shelves is according to UDC and they 
use AACR2 for the cataloguing of their collection. The detail about this 
collection is as follows :-
• Textbooks 
Media library of MCRC has a very good collection of textbooks 
according to the needs of the students. There are approximately 7000 
textbooks in there textbook collection.Recently,there are books on 
various media subjects such as communication research, journalism, news 
writing, broadcasting, radio, television, film editing and making, script 
writing, video editing and video making. Most of the collection of 
textbooks is acquired by the foreign publisher. 
• Journal collection 
The media library has an impressive collection of journals. It has 
acquired total 45 journals out of which 10 journals are monthly, 4 are 
quarterly, 12 half yearly, 3 are weekly and six are annualy. The total 
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collection of bound volume journals in the library is 2500. Some ofthe 
journal acquired by the library are as follows:-
Sound on sound 
Popular photography 
Broadcast and cable sat 
Sight and Sound 
Photo Technique 
British Journalism 
Journalism 
Electronics for you 
Mass Communication 
Journal of Broadcasting and Electronic Media 
Journal of Mass Media Ethics 
Journal of Media Economics 
Mass Communication and Society 
Popular Communication 
The Communication Review 
International Journal if Media Management 
• Encyclopedias and Dictionaries 
The media library of MCRC has one volume of The International 
Encyclopedia of Communication (2008) and its back volumes and one 
volume the Oxford English Dictionary. 
• Newspapers and Magazines 
The media library of MCRC subscribes to 10 news papers and 5 
magazines on a regular basis. It has acquired 7 news paper in English, 2 
in Hindi and 1 in Urdu . The name of the news paper and magazines are 
as follows: 
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English news paper 
• The Times of India 
• The Indian Express 
• The Hindustan Times 
• The Hindu 
• The Employment News 
• The Statesman 
• Asian Age 
Hindi Newspapers 
• Dainik Jagran 
• Amar Ujaia 
Urdu Newspaper 
• Rashtriye Sahara 
• Magazines in the media library 
Following magazines are acquired by the Media library of MCRC 
• India Today 
• Outlook 
• Yojna 
• Tahelka 
• Hans 
Non-Print Collection in the Media Library 
The non-print collection in a media library includes video-cassettes, 
audiocassettes, DVDs, CDs, DVCs, VHSs ,microfilms and 
microfiches.The non-print collection of media library of MCRC 
includes:-
• 500 DVDs 
• 600 VHSs 
• 550 DVCs 
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So the total non-print collection in the library is 1650. These collection is 
available for the users of media library for their study/teaching and 
research propose. The user can borrow these material for their study 
purpose but they can use it only in the library. These sources are not 
provided to the users for their study purpose at home. 
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METHODOLOGY 
This chapter deals with the methodology used in the present study and the 
chapte has been discussed under the following headings: 
Selection of the problem 
Scope and limitations of the study 
Objectives of the study 
Hypothesis 
Methodology 
Tools used for the study 
Pilot survey 
Sample population 
Variables taken 
Data collection Procedure 
Data Analysis Method 
Selection of the problem- The problem of the present study is "Use of 
Information Sources among the Users of AJK Mass Communication and 
Research Center , New Delhi". The problem investigates the usage of 
Print and non-print information sources by the users of the institute so 
that the existing condition of printed and non print information sources 
may be analyzed and changes can be made to provide better information 
services to the users depending upon the results and suggestions. 
Scope and limitation of the problem -The scope of the study is confined 
to analyze the effective use of information sources by the users of AJK 
Mass Communication and Research Centre, New Delhi. This study 
covers the aspects like awareness, purpose, the mode , means of access 
and identifies the required information sources and use of the information 
sources. 
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Objectives of the study - The study is conducted to meet the following 
objectives 
1. To find out the number of information sources available in the 
library including print and non-print. 
2. To know the frequency of using information sources from the 
library. 
3. To know the place from where the users of the institute access the 
online journals. 
4. To find out the number of users making use of information sources 
5. To find out the purpose of using information sources available in 
the library 
6. To know the problem faced by the users while using information 
sources from the library. 
7. To know the user's opinion about the adequacy of information 
sources for their study/research. 
8. To know the most used information sources by the users. 
9. To know the most preferred way in using information sources. 
10. To know the preferred journals among print and non-print 
11. To know the user's opinion towards the behaviors of the library 
staff 
Hypotheses 
>^  Sufficient print and non-print information sources are available in 
the library. 
^ Print sources are used more then the non-print sources in the 
library. 
y^ P.G. and Research Scholars are making more use of information 
sources available in the library 
^ Most of the users access online sources from their departmental 
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lab. 
^ Majority of the users are satisfied with information sources and 
behaviors of the library staff of the library 
Methodology - Methodology has its own importance in scientific 
investigation because objectivity in any research investigation can not be 
obtained unless it is carried out in a very systematic and planned manner. 
The study was conducted by a survey and collect meaningful data, as it is 
the most effective, convenient and economical method to collect the 
useful primary data from a large and scattered population. 
Tools for the data collection for the study -The investigator has 
adopted survey technique used to collect the data. In this study, a 
questionnaire was prepared relating to the use of information sources 
available in the library of MCRC. Each questionnaire consists of 19 
questions arrange in a definite order. Questionnaires were given to the 
respondents with a request to fill in the answers to the questions. 
Pilot survey- The investigator conducted a pilot survey by administrating 
a questionnaire among 8 students of MCRC. The pilot survey helped 
substantially in modifying the questionnaire, which further helped in 
collection of data with more accuracy and completeness. 
Sample population - The present study is conducted on a sample of 91 
users taken from the AJK Mass Communication and Research Center, 
New Delhi. A total of 100 questionnaires were distributed among the 
users of MCRC and 91 filled in questiormaires were returned back by the 
users. Thus investigator selected 91 questionnaires for the analysis of the 
data. 
Variables taken - For the achievement of the objectives of the study, the 
post graduate students, research scholars, faculty members and library 
staff of MCRC were taken as variables. 
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Data collection procedure- For the present study, the investigator visited 
AJK Mass Communication and Research Center to collect the required 
data. Questionnaire was distributed among the users of MCRC and filled 
in questionnaires were collected either on the spot or after one or two 
days. 
Data analysis method- Data collected through the questionnaire method 
were organized and tabulated by using statistical method, and data was 
analyzed using percentage method. 
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DATA ANALYSIS AND INTERPRETATION 
The present study is conducted under the title "Use of Information 
Sources among the users of AJK Mass Communication and Research 
Center, New Delhi". The collected data are organized and tabulated by 
using statistical methods, tables and percentages, 
A total number of 100 questionnaires were distributed to faculty 
members, research scholars, library staff and students out of them 70, 8, 
10 and 3 questionnaire were filled and collected respectively. Thus, 91 
questionnaires were duly received back and the data collected through 
these questionnaires found the source data for the analysis of this study. 
•P.G. 
•R.S. 
•^ Faculty Members 
(=1 Library Staff I 
Figl- Status of the Population 
The above chart shows the status of the respondents of AJK Mass 
Communication and Research Center. The survey includes faculty 
members 8(67%), research scholars 10(67%), library staff 3 (75%) and 
P.G. students 70(41.18%). 
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Table 1 - Frequency of visiting the library 
Weightage 
Daily 
Weekly 
Twice a week 
Fortnightly 
Monthly 
P G 
25 
18 
12 
4 
11 
R S 
6 
4 
-
-
-
FM 
1 
5 
2 
-
-
Staff 
3 
-
-
-
-
Percentage 
38.46 
29.67 
15.38 
4.40 
13.09 
In order to assess the frequency of visiting, the time period has been 
divided into five categories. The data indicates that total number of 
38.46% users visit library daily, while 29.67% users visit library weekly. 
The data depicts that 13.09%) users visit library the library monthIy,while 
15.38% users visit the library twice in a week. Only 4.40% users visit 
the library fortnightly. 
Thus, result shows that majority of the users visit the library regularly. 
Table 2 - Purpose of visiting the library 
Purpose 
Borrow Books 
Consult Periodical 
Reading New Paper 
Others 
PG 
45 
6 
17 
2 
RS 
2 
8 
-
-
FM 
4 
4 
-
-
Staff 
-
-
3 
-
Percentage 
56.04 
19.78 
21.98 
2.20 
In order to show the purpose of visiting the library the table shows that 
56.04%) users visit library to borrow books, followed by 19.78% users 
who visit library to consult periodicals. While 21.98%o users visit 
library to read newspapers .Only 2.2%) users visit the library for studying 
in the reading room. Thus, the result reveals that majority of the users of 
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MCRC visit the library to borrow books while research scholars use 
library to consult periodicals. 
Table 3 - Strategy for searching a document in a catalogue 
Strategy 
Subject 
Author 
Title 
PG 
32 
15 
23 
RS 
1 
-
9 
FM 
3 
2 
3 
Staff 
2 
1 
-
Percentage 
41.76 
19.78 
38.46 
Table 3 shows the strategy for searching the documents within the library. 
The searching strategy has been classified into four categories as shown 
in the table. On basis of the analysis, it is observed that 41.76% users 
search the document by subject among them 32 are P.G. students, 1 
research scholar 3 faculty members and 2 library staff Only 19.78% 
users search the document by author among them 15 are P.G. students, 2 
faculty members and 1 library staff, while 38.46% respondents search 
the document by title out of them 23 are P.G. students, 9 research 
scholars and three faculty members. 
So, study shows that majority of the users use the catalogue by subject 
and title keywords. 
Table 4 - Preferred source for locating information 
Preferred source 
Library Resource 
Teachers 
Internet 
Classmates 
Rank I 
25(27.47%) 
21(23.08%) 
52(57.14%) 
14(15.38%) 
Rank II 
36(39.56%) 
28(30.77%) 
28(30.77%) 
21(23.08%) 
Rank III 
27(29.67% ) 
31(34.07%) 
10(10.99%) 
56(61.54%) 
(Multiple answers are permitted) 
•> Rank 1- Highly preferred 
• Rank 2 - Preferred 
<• Rank 3 - Less preferred 
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The table 4 clearly indicates the rank order of the preferred source 
consulted by the users of MCRC for locating their information needs. It 
is evident from the table that Internet is highly preferred source for 
obtaining the required information. 52 (57.14%) of users ranked internet 
as their highly preferred source of information and ranked it first" while 
28 (30.77% ), 10(10.99%o)respondents each gave second and third rank to 
internet. 
In case of library resources, 25(27.47%) respondents stated library 
resources as their highly preferred source of information and they gave 
first rank to it, but 36(39.56%)) and 27(29.67%) respondents gave second 
and third rank to library resources respectively. 
For the option of teachers 21(23.08%) respondents opined that they 
highly preferred to consult teachers for their required information and 
they gave first rank to them while 28(30.77%) and 31(34.07%) users of 
MCRC gave second and third rank to them respectively. In case of class 
mates, only 14(15.38%)) respondents give first rank to them, while 21 
(23.08%))and 56(62.54%) users give second and third rank to taking 
assistance from class mates class mates respectively. 
Thus, the data shows that majority of the users highly preferred internet 
for locadng their information needs. 
53 
^ 
• ^ * (0 T -
Ql 
D 
^ 
^ 
c (0 
Q: 
• 
^^ ^ 
c 
(Q 
Q: 
• 
^O 
i n 
1 1 
o o 
r ^ CO 
§ 
"^  < • • • 
1 n 1 
(T* 
^ o 1 
CO ^ ^ ^ ^ ^ ^ ^ 1 
f*.» 
o t 
CN 
CD _ 
CJ> 
CM 
^ ^^ ^^ ^^ ^^ H^ cj> ^ ^ ^ ^ ^ ^ ^ ^ ^ H 
CN 
1 1 1 ! 1 
o o o o o c 
lO - ^ CO CM T-
-
(0 
0 i 
8 
CD 
O 
*-• 
0 
£ 
(D 
-
i2 
o 
i2 
-
'^ 
5 
^ 
• _ j 
3 
(D 
y 3 
O (0 
0) 
(0 
o 
3 
8 
• • 
£ 
0. 
e 
o 
• • * 
s 
bf) 
0) 
w 
b. 
s 
o 
CM 
(DataAnaCysis and Interpretation 
Table 5 - Information sources consulted 
Information's Sources 
Books 
Journals 
Thesis/Dissertation 
Encyclopedia 
Reports 
Internet 
News paper 
Databases 
Manuals 
Tables 
Library Note Books 
Indexes 
Reviews 
Blogs 
Social Networking Sites 
PG 
65 
32 
18 
39 
13 
57 
49 
5 
7 
4 
26 
3 
12 
25 
22 
RS 
10 
10 
10 
9 
7 
10 
8 
-
3 
-
7 
4 
3 
9 
9 
FM 
7 
7 
2 
6 
2 
7 
5 
2 
-
2 
2 
2 
2 
2 
3 
Staff 
3 
-
-
1 
-
3 
2 
3 
-
-
-
-
-
-
-
Percentage 
93.31 
53.58 
32.97 
59.34 
24.18 
84.62 
70.33 
10.99 
10.99 
6.59 
38.46 
9.89 
16.48 
39.56 
24.18 
(Multiple answers are permitted) 
The table 5 indicates the various sources used by the respondents for their 
information requirements. The data depicts that 93.31% users consulted 
books for their information requirements, followed by 84.62% 
respondents who use Internet, 70.99% users consulted newspapers 
59.34%) users use encycopeadias, 53.58%> users consulted journals 
respectively for their information requirements. 
Data reveals that 24.18%) respondents consulted reports for their work , 
16.48% users use reviews for their requirements and 10.99%o respondents 
use databases for their information requirements. 
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So, the analysis shows that majority of the users consult books 
information requirements. 
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Table 6 - Purpose of using Information sour! 
Purpose 
To up date knowledge 
For study 
To prepare assignment 
For research/ dissertation 
PG 
24 
32 
8 
6 
RS 
-
3 
-
7 
FM 
6 
2 
-
-
Staff 
2 
1 
-
-
P'ezjtm%^.~: 
35.16 
40.66 
8.79 
14.29 
The above table shows the purpose of using information sources by the 
users. The data depicts that 40.66% respondents of MCRC use 
information sources for study, followed by 35.16% users who stated that 
they use information sources to update their knowledge. Data shows that 
14.29% users use information sources for research and dissertation, while 
8.79% user use information sources for preparing assignment. 
Thus, data confirms that majority of the user in the library use 
information sources for their study purpose. 
Table 7 - Type of information sources consulted 
Information Sources 
Primary Sources 
Secondary Sources 
Tertiary Sources 
PG 
16 
19 
35 
RS 
9 
1 
-
F M 
6 
-
2 
Staff 
1 
1 
1 
Percentage 
35.16 
23.08 
41.76 
Above table reveals that 41.76% user consult tertiary sources for their 
study/ teaching/ research, followed by 35.16% users who considered 
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primary sources important for their purposes, followed by 23,08% users 
who stated secondary sources preferable for their study/ research/ 
teaching. 
So, the data shows that majority of the users use tertiary sources of 
information for their requirements. 
Table 8 - Adequacy of information sources 
Response 
Yes 
No 
PG 
60 
10 
RS 
9 
1 
FM 
5 
1 
Staff 
3 
-
Percentage 
84.62 
13.79 
Above table depicts that 84.62% users gave the response that their library 
had sufficient information sources for obtaining required information, 
while 13.19%) users felt that their library did not have not sufficient 
information sources. 
So, from the above table we can say that library has sufficient 
information source for the requirements of the users. 
Table 9 - Problems in searching required Information 
DifHculties 
Reading material not available 
Information scattered in too 
many sources 
Do not know how to use 
catalogue 
Lack of technological knowledge 
PG 
18 
33 
9 
10 
RS 
4 
6 
-
-
FM 
4 
3 
-
1 
Staff 
2 
1 
-
-
Percentage 
30.71 
47.25 
9.89 
12.09 
56 
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Table 8 shows the problem faced by the respondents while obtaining 
required information. Data reveals that 47.25% users faced problem due 
to the scattering of information in too many sources, followed by 30.71% 
users who faced this problem when reading materials were not available 
, followed by 12.09% users who faced problems due to the lack of 
technological knowledge , while 9.89% users faced problems as they did 
not know how to use catalogue . 
Thus, the analysis reveals that majority of the users face problem due to 
the scattering of information in too many sources while obtaining 
required information and some users face problems when reading 
material is not available. 
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Table 10 - Ranking of the use of different type of information sources 
Sources 
Journal 
Technical reports/ 
annual reports 
Standard 
Dissertation/ thesis 
Books 
Conference 
proceedings 
Reference sources 
Rank I 
37(40.66%) 
3(33.30%) 
3(3.30%) 
3(3.30%) 
44(48.35%) 
4(4.40%) 
7(7.69%) 
Rank II 
22(24.18%) 
7(7.69%) 
18(19.78%) 
20(21.98%) 
23(25.27%) 
21(23.08%) 
21(23.08%) 
Rank III 
24(26.37%) 
9(9.89%) 
8(8.79% ) 
13(14.29%) 
14(15.38%) 
25(27.47%) 
22(24.18%) 
(Multiple answers are permitted) 
• Rank 1- highly preferred 
<• Rank 2- preferred 
• Rank 2 - less preferred 
Table 10 shows the rank order of different type of information sources 
according to the needs of the users of MCRC. Among Journals, 
Technical reports/Annual reports. Standards, Dissertation/thesis, Books, 
Conference proceedings, Reference sources; 44(48.35%)respondents 
gave first rank to books and 23(25.27%) respondents gave second rank 
followed by 14(15.38%) respondents who gave third rank to books. On 
the other hand, 37(40.66%) respondents gave first rank to journals; 
followed by 22(24.18%) respondents who gave second rank to journals 
and 24(26.37%) respondents who gave third rank to journals. 
In case of dissertation/thesis, 3(3,30%) respondents gave first rank to 
dissertafion/' thesis followed by 21(23.08%) users who gave second rank; 
followed by 13(14.29%.) respondents who gave third rank to 
dissertation/thesis, while 3(3.30%) respondents gave first rank to 
58 
(Data Ana fysis aTuf Interpretation 
standards; followed by 18(19.78%) respondents who gave second rank 
and 8(8.79%) users who gave third rank to standards. 
In case of Technical reports/ annual reports, 3(3.30%) respondents gave 
first rank; followed by 7(7.69%) and 9(9.89%) respondents who gave 
second and third rank to these sources. While 4(4.40%) respondents gave 
first rank to conference proceedings; followed by 21(23.08%) and 
25(27.47%) respondents who gave second and third rank to conference 
proceedings respectively. Data reveals that 7(7.69%) respondents stated 
that they highly preferred Reference sources and they ranked it first ; 
followed by 21(23.08%) and 22(24.18%) respondents who gave it 
second and third rank to reference sources. 
Thus, data depicts that majority of the respondents highly preferred books 
according to their information needs. 
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Table 11 - Preferred form of Journals 
Institution 
MCRC 
Rank 
Print 
42(46.15%) 
Non- print 
49(53.85%) 
<• Rank 1 - highly preferred 
<• Rank 2 - less preferred 
Table 11 indicates type of journals that was mostly consulted by the users 
of MCRC. Data depicts that 49(53.85%) respondents in MCRC preferred 
to use online form of journals and ranked as highly preferred, followed by 
42(46.15%) respondents who preferred print forms of journals 
Thus, data shows that online journals is highly preferred by the users of 
MCRC. 
Table 12 - Location for consulting online sources 
Location 
Central library 
Departmental 
lab 
Home P.C. 
Cyber Cafe 
PG 
9 
28 
25 
8 
RS 
6 
4 
-
-
FM 
4 
4 
-
Staff 
3 
-
-
Response 
19.78 
39.56 
31.87 
8.79 
From the above table, It was found that 39.56% respondents consulted 
online sources from their departmental lab, on the other hand 31. 87% 
users used online sources sources through their home P C while 19.78% 
users consulted online sources form central library and only 8.79% 
respondents accessed online sources from cyber cafe. 
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Thus, analysis reveals that majority of the users consult online sources of 
information from the departmental lab. 
Table 13 
Frequency 
Daily 
Weekly 
Twice in a week 
Occasionally 
• Frequency of consulting e-journals 
PG 
8 
21 
6 
36 
RS 
2 
6 
-
-
F M 
2 
4 
2 
-
Staff 
-
-
1 
2 
Response 
13.99 
34.07 
9.89 
41.76 
The table 13 explored about the frequency of consulting E-joumals. From 
the above table it was found that 13.99% users consulted E-joumals daily, 
followed by 34.07% respondents who searched E-joumals weekly, 
followed by 41.76% respondents who consulted E-joumals occasionally, 
while only 9.89% respondents consuhed E-joumals twice in a week. 
Thus, the study states that majority of the users occasionally consult E-
joumals. 
Table 14 - Preferred choice for searching online journal 
Online journals 
J-gate 
Open J- gate 
doaj 
ERIC 
P G 
31 
26 
7 
7 
R S 
4 
3 
2 
1 
F M 
2 
4 
2 
-
Staff 
1 
2 
-
-
Percentage 
40.66 
38.46 
12.09 
8.79 
The analysis reveals that 40.66% users preferred J-Gate for searching 
online joumals; followed by 38. 46% users who consulted Open J-Gate 
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for searching online journals, followed by 12.09% respondents who 
preferred doaj ,whereas only 8.79% users consult ERIC for searching 
online sources of information. 
Thus, data shows that most of the users consult J-Gate for searching 
online journals. 
Table 15 
Non-print source 
of information 
Video cassettes 
Audio cassettes 
Micro Fiches 
Micro Films 
DVDs 
Online 
- Use of non-point 
PG 
7 
2 
6 
3 
46 
10 
R S 
1 
-
-
-
8 
1 
FM 
2 
-
-
-
5 
1 
information sources 
Staff 
-
-
-
-
2 
1 
Percentage 
10.99 
2.20 
6.59 
3.30 
67.03 
14.29 
It is found as per table 15 that 67.03% respondents used DVDs ; 
followed by 14.29% respondents who used non print information 
sources through online; followed by 10.99% users who stated that they 
used video cassettes ; followed by 6.59% respondents who considered 
micro fiches for their study. In case of Audio Cassettes and Micro films 
only 2.20% and 3.30% respondents used non-print information sources 
respectively. 
Thus, the analysis reveals that majority of the users use DVDs available 
in the library. 
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Table 16 - Level of the satisfaction with the library collections 
Level of 
satisfactions 
Vary satisfied 
Satisfied 
Neutral 
Dissatisfied 
PG 
9 
52 
9 
-
R S 
-
6 
-
4 
FM 
1 
4 
-
3 
Staff 
-
3 
-
-
Percentage 
10.99 
71.43 
9.89 
7.69 
Above table shows the users' satisfaction with the information sources 
provided by the library. Data shows that 71.43% users are satisfied with 
library collection; followed by 10.99% users who are very satisfied with 
library collection; followed by 7.69% users who are dissatisfied with 
library collection. Only 9.89% users are neutral towards this response. 
Thus, the figure shows that majority of the users are satisfied with library 
collection. 
Table 17 - Personal opinions of the uses towards library staff 
Opinions 
Most helpful 
Helpful 
Not helpful 
Some what 
helpful 
PG 
9 
52 
9 
-
RS 
-
6 
-
4 
FM 
1 
4 
-
3 
Staff 
-
3 
-
-
Percentage 
10.99 
71.43 
9.89 
7.69 
Table 17 indicates the personal opinion of the users towards library 
staff Figure shows that 71.43% respondents marked library staff as 
helpful. While 10.99% user found library staff most helpful; followed by 
9.89% users who opined it as not helpful, while 7.69% users marked 
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(DataJinaCysis and Interpretation 
library staff as some what helpful. So the data reveals that most of 
students found the library staff helpful. 
Thus, most of the respondents choose the answer 'helpful' and 'most 
helpfiil, which means the library staff is helpful to the users in making 
effective and efficient utilization of information sources available in the 
library. 
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FINDINGS, CONCLUSION AND SUGGESTIONS 
Findings 
The findings of the study are as follows: 
1. It is found from the survey that most of the user of the library of AJK 
Mass Communication and Research Centre, New Delhi ,visit the 
library regularly, while some of the users visit the library fortnightly. 
2. Most of the users visit the library for borrowing books while 
research scholars use the library for consulting periodicals. 
3. It is observed from the study that majority of the users of MCRC 
search the documents by the subject and by the title. 
4. It is found that majority of the users take help from Internet for 
locating their information needs, than consulting their classmates. 
5. Majority of the users in the library consult books, internet, and 
newspaper, journals for their study/research / teaching and for their 
required information. 
6. It is found from the survey that most of the P.G. students use 
information sources for their study purpose while research scholars 
use these sources for their research and project. 
7. Most of the users face difficulty in their study/research as they found 
their desired information is scattered in too many documents and 
sources. 
8. It is observed from the study that majority of P.G. students use 
tertiary sources of information for their study but research scholars 
use primary sources of information for their research work. 
9. The result shows that library has sufficient information sources as 
per requirement of the users. 
10. Analysis shows that online journals has been consulted by majority 
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of the respondents in MCRC. 
11. Majority of the users search online journals from their departmental 
lab then visiting the cyber cafe for this purpose. 
12. The analysis shows that non-print material is not provided to the 
users for their study purpose at home. 
13. Most of the users use J-Gate for searching online journals for their 
Study/research/teaching. 
14. Majority of the users use DVDs ( non print information source) for 
their study/ research work , available in the library. 
15. Study shows that majority of users are satisfied with library' 
collection. 
16. Majority of the users find their librar>' staff as helpful. 
TENABILTY OF HYPOTHESIS 
Hypothesis # 1 
> Sufficient print and non-print sources of information available in 
the library of AJK Mass Communication and Research Center. 
It is clearly proved from table 8 that majority of the users stated that 
library has sufficient information sources. So hypothesis is proved true. 
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> Hypothesis # 2 
Print sources are used more then non-print sources in the library 
of AJK Mass Communication and Research Center. 
In the table 5, the study reveals that print sources are used more then 
non-print sources available in the library. Thus, the hypothesis is 
proved true. 
> Hypothesis #3 
P.G. and research scholar are making more use of information 
sources available in the library of AJK Mass Communication 
Research Center 
According to the result of the study, a higher percentage of P.G. 
students and research scholars use information sources available in the 
library. Hence, the hypothesis is positive 
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> Hypothesis # 4 
Most of the users access online journals from their departmental lab 
It is evident from the result of table 12 that majority of users access 
online journals from their departmental lab. So, the hypothesis is true 
> Hypothesis #5 
Majority of the users are satisfied with collection and behavior of 
the library staff 
It is clearly seen from the study in table 16 and 17 that most of the 
users are satisfied with library collection and behavior of the library 
staff. Thus, hypothesis has been proved true. 
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CONCLUSION 
The study examined that whether the media library of MCRC fulfills the 
information needs of the users by taking samples from the users studying 
in Mass Communication and Research Center, New Delhi to get an 
overview of all the collection of information sources available in the 
library. 
Most of objectives of the study are fulfilled and most of the uses are 
satisfied with the collection of information sources available in the 
library. Library has sufficient informafion sources including print and 
non-print and provides better facilities for their study/ teaching and 
research purpose. 
The study concludes that majority of the users visit the library regularly 
for their study/ research/teaching purpose and for borrowing books. They 
are satisfied with the library collection and they prefer books, journal and 
internet for locating their information needs. Most of the users in the 
library do not know how to search a book in a catalogue through call 
number. Majority of the users prefer tertiary sources of information for 
their study. 
For the users of any institution, libraries are much useful if they have 
adequate information sources related to their study area. Availability of 
adequate information sources help the users in their study and research 
work. It is a strongly established fact that a library and information center 
is the blood life of any institution and it is the same case in media 
libraries. Media helps in solving the problems of various social issues, 
provides fast news services and give better information service to public. 
So in a media library, sufficient print and non-print material should be 
available all time so that users face no problem in obtaining required 
information. 
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SUGGESTIONS 
1. More collection should be added to the present available collection. 
2. Library should be online so that any user can access it any time and 
from any where . 
3. Library timing a problem so it should be extended till 8 P M or 9 
PM 
4. Separate reading room should be provided for research scholars for 
their study and research work. 
5. Orientation programs should provided in the library regularly so 
the users may be aware about the library and its services. 
6. The non-print material should be provided to the users for their 
study purpose at home. 
7. More library staff should be appointed for providing better library 
services. 
8. Reprographic service should be started by the library. 
9. Latest and updated books/journals should be acquired by the 
library for the users related to their subject and interests 
10. More media resources such as DVDs, video and audio cassettes, 
DVCs should be provided to the users. 
11. More non-print information sources should be added to the library 
collection 
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Questionnaire 
QUESTIONNAIRE 
DEPARTMENT OF LIBRARY AND INFORMATION 
SCIENCE,ALIGARH MUSLIM UNIVERSITY,ALIGARH 
Sir /madam, 
I am a student of M.L.I.Sc in the Department of Library and 
information science, AMU, Aligarh. I am conducting a survey entitled 
"Use of Information Sources among the users of A.J.K. Institute of Mass 
Communication and Research center, New Delhi" for my dissertation 
work. I would like to request you to fill this questionnaire and share 
your valueable experience and additional suggestions in the space 
provide. 
For this act of kindness, I will be thankful to you. 
Yours sincerely 
SadafDureFatima. 
Personal Details. 
Name 
Designation 
UG ( ) PG ( ) Research Scholar ( ) Teacher ( ) 
Staff ( ) 
1. How often do you visit the library? 
(a) Daily ( ) (b) Weekly ( ) 
(c) Twice a week ( ) (d) Fortnightly ( ) 
(e) Monthly ( ) 
2. What is your purpose of visiting the library? 
(a) Borrow books ( ) (b) Consult periodicals ( ) 
(c) Reading news paper ( ) (d) Other please specify 
3. What is your strategy for searching a document in the catalogue? 
(a) By subject ( ) 
(c) By Title ( ) 
(b)By author 
Questionnaire 
( ) 
4. What help you to locate your information needs? (rank the preference 
1, 2, 3..., multiple entries are permitted). 
1 .Highly preferred. 2-preferrd 3- less preferred 
(a) Library resources ( ) (b) Teachers ( ) 
(c) Internet ( ) (d) Class mates ( ) 
5. Which of the information sources meet your information needs? You 
can tick more then one choices. 
(a) Books 
(c) Encyclopaedias 
(e) Reports 
(h) Newspaper 
(i) Newspaper 
(k) Manuals 
(m) Library notebooks 
(o) Reviews 
(q) Social networking; 
( 
( 
( 
( 
( 
( 
( 
( 
sites 
) 
) 
) 
) 
) 
) 
) 
) 
( 
(b)Joumal 
(d) Thesis/Dissertation 
(g) Internet 
(j) Databases 
(1) Tables 
(n) Indexes 
(P) Blogs 
) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
6. What is your main purpose of using information sources? 
(a) To update knowledge ( ) (b) For study ( ) 
(c) To prepare assignment ( ) (d) For research & dissertation ( ) 
(e) Any other, please specify . 
7. Which information sources do you consult most of the time for your 
study purpose/teaching (please give a tick) 
(a)Primarysources( journal, thesis etc ( ) 
Questionnaire 
(b) Secondary sources ( abstracting periodical, encyclopaedias etc) ( ) 
(c) Tertiary sources (text books, guide to literature etc.) ( ) 
8. Does your library have sufficient information sources for your study/ 
research? 
(a) Yes ( ) (b)No ( ) 
9 . What difficulties you face in obtaining required information? 
(a) Reading materials not available ( ) 
(b) Information scattered in too many sources ( ) 
(c) Do not know how to use catalogue ( ) 
(f) Lack of technological information ( ) 
10. Please rank the different type of information sources to your 
requirement (please rank your preference 1, 2, 3 1 -highly preferred 
2- preferred 3- less preferred . Multiple entries are permitted) 
(a)Joumals ( 
(b)Technical report/annual reports ( 
(c)Standard ( 
(d)Dissertation/Thesis ( 
(e)Books. ( 
(f)Conference proceedings ( 
(g) References sources (encyclopaedias.dictionaries etc.) ( 
(h)Any other, please specify 
11. Among journals, rank the preference (1, 2 ) 
1 -Highly preferred 2- Less preferred 
(a) Print ( ) (b) Online ( ) 
12. From where do you consult online-sources of information? 
QuestionnaifB 
(a)Central library ( ) (b)Departmental lab ( ) 
(c)HomePC ( ) (d) Cyber cafe ( ) 
(e) Any other please specify 
13. How often do you consult e-joumal through internet? 
(a)Daily ( ) (b) Weekly ( ) 
(c)Twice in a week ( ) (d) Occasionally ( ) 
14 . Which is your preferred choice of online sources of information for 
your 
study/research/teaching? 
(a) J Gate ( ) (b)OpenJGate ( ) 
(c)doaj ( ) (d)ERIC ( ) 
15 . Which non-print information sources do you use?(you can tick more 
than one option) 
(a) Video Cassettes ( ) (b) Audio cassattes ( ) 
(d) Microfiches ( ) (e)Microfilms ( ) 
(f)DVDs ( ) (g) Online ( ) 
(f) Any other, please specify 
16 . Does your library provide facility to borrow these non print material 
for study purpose ? 
(a)Yes ( ) (b)No ( ) 
17 . Over all, how satisfied are you with the library? 
(a)Very satisfied ( ) (b)Satisfied ( ) 
(c)Neutral ( ) (d)Dissatisfied ( ) 
(e)Very dissatisfied ( ) 
Questionnaire 
18 . What is your personal opinion about library staff? 
(a)Most helpful ( ) (b)Helpftil ( ) 
(c)Not helpful ( ) (d)Some what helpful ( ) 
19 .If you want to give some suggestion, please give 
Thanking you 
